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INVITATION OF TENDER FOR MESS CONTRACT




Tender document sold to :
M/s._________________
        ________________
       ___ ______________
 



TENDER DOCUMENT

NALSAR  invites  sealed  tender  from  agencies/companies/cooperatives  having  relevant experience in providing operational services for running the hostel mess of around 700  students and staff in the university on fixed cost basis. Tenderers are requested to quote complete offer. Part offer will not be entertained.

All interested tenderers are requested to send their sealed quotation as per technical specifications in Annexure – I. For general terms and conditions, Please refer Annexure – II. For details and specifications  kindly  visit  the  Tender  link  on  website  of  the  University   http://www.nalsar.ac.in. 

Tender Reference	 		     	: NALSAR Mess Contract

Date of Issue of Tender Documents 	: from 16.11.2016 to 23.11.2016 during   
  working hours (except holidays)

Last day for submission of Tender   	: 24.11.2016 (11.00 hrs)

Date of opening of technical bids     	: 24.11.2016 (11.30  hrs)

Date of opening of Price bids    	: 25-11-2016 (11.00 hrs)

IMPORTANT INSTRUCTIONS:

1) Read the tender document carefully before filling
2) Each page of the tender document must be signed with seal. 
3) Part A i.e., technical bid should contain

a) Profile of the agencies/companies/cooperatives , with all relevant signed documents as mentioned in Terms and Conditions (General)
b) Cost of application of Rs.1000/-.  DD should be in  favour  of    “Registrar,  NALSAR University of Law, Hyderabad”  payable  at “ HYDERABAD ” .
c) EMD of Rs.25,000/-.  DD should be in  favour  of  “Registrar,  NALSAR University of Law, Hyderabad”  payable  at “ HYDERABAD ” .

Sealed cover with superscription “Tender for Mess Contract of NALSAR Part A (Technical)” addressed to the Registrar, NALSAR University of Law, Justice City, Shameerpet – 500 101, Medchal District, Telangana.

4) Part ‘B’ should contain only Price Bid.  Sealed cover with superscription “Tender for Mess Contract of NALSAR Part B (Price Bid)” addressed to the Registrar, NALSAR University of Law, Justice City, Shameerpet – 500 101, Medchal District, Telangana.
5) Demand Drafts of application fee and EMD should be put in one separate cover
6) The Separate sealed covers of Part- A and Part-B along with demand drafts of application fee (Rs.1000/-) and EMD (Rs.25,000/-) put in one cover addressed to the Registrar, NALSAR University of Law, Justice City, Shameerpet – 500 101, Medchal District, Telangana.
7) Application without application fee and EMD will be rejected .

MESS CATERING TENDER

1. PARTS OF THE BID

a.  Technical Bid containing information regarding Business turnover, experience and other details of the firm to judge the suitability of the caterer for Mess (Annexure-I).

b.  Price Bid containing price of the items/ full day menu etc (Annexure-II).

The successful tenderer will be awarded the contract for a period of One year (may be extended after completing the satisfactory performance). The awardee of the contract shall be bound to execute an agreement on non-judicial stamp paper of Rs.100/-.  In the event of tenderer backing out before actual award or execution of agreement, University will  have the right to forfeit the EMD in full. In addition, the successful tenderer has to submit a refundable interest free bank guarantee for Rs 3.00 lacs from a scheduled / nationalized bank valid beyond two months of the period of the contract or deposit an amount of Rs.3.00 Lakhs to the University .

NALSAR University of Law reserves the right to reject all the applications without assigning any reasons whatsoever.

2.  SCOPE OF WORK:

The service provider is expected to provide the following services:
· Cooking and serving meals (breakfast, lunch, Snacks and Dinner) for around 700 students and staff
· Procurement of raw material.
· Managing and control of stocks and inventories
· Cleaning of utensils, kitchen and serving items;
· Cleaning of cooking, dinning and auxiliary areas;
· Security of the equipment, utensils and other items in the mess;
· Maintenance of the equipment in the kitchen and dining area;
· Deployment and supervision of required man power for the above-mentioned tasks.
· As can be noted from the above, operational services shall NOT INCLUDE preparation of menu and any policy matter related  to  running  the  mess.  All such decisions will be the direct responsibility of the Mess Committee.

3.  ELIGIBILITY CRITERIA:

a. The applicant should be in catering business for a minimum period of 03 years as on 01-11-2016.
b. Experience of having successfully run the catering service during the last 03 years ending on 01-11-2016, as per following details:-

i. 3   (three)   similar   completed   works   (preferably  one   of   them   should   be   in   s t a t e / central government/ central  autonomous  educational  institute  /central  public  sector  undertakings)  each having not less than 200 persons on its dinning strength.
Or
ii. 2  (two)  similar  completed  works  (  preferably  one  of  them  should  be  in  s t a t e / central Government / central  autonomous educational institute /central public sector undertakings) each having not less than 300 persons on its dinning strength.
Or
iii. 1 (One)    similar    completed    work    (preferably    in    s t a t e / central    Government    /    central autonomous educational institute /central Public Sector Undertaking) of having not less than 500 persons on its dining strength

Note: similar nature of work means the running of large messes of Institutions / organizations / companies / guest houses.

c. The applicant’s average annual financial turn-over (gross) in catering services during the last 3 (three) years, duly audited by Charted Accountants, should not be less than Rs.60.00 Lakhs.

d. Should not have incurred any loss in more than two years during the last five years ending 01-11-2016.

e. The applicant should have on his pay roll sufficient number of trained employees for the proper execution of the contract. The applicant should submit a list of these employees stating clearly how these would be involved in this work.

f. The  applicant  should  have  clean  record  of  payment  to  workers  without  malpractices.  The applicant shall provide evidence (in the form of a certificate/letter from relevant authority in the place of earlier work) of being in good standing with respect to payment of wages and other benefits to workers in previous contracts. 

g. The aforementioned rates shall be in force for the entire period of contract and shall not be revised under any circumstances, expect in case of wage revision according to the Minimum Wages Act.

4.  ACCOUNTING AND PAYMENT:

•       University would make monthly payments out of the money paid by the students.

Important Notes:
1. The University reserves the right to:
• Amend the scope and value of the contract
• Amend the rate of the contract

2. For any of the above actions, the University shall neither be liable for any damages, nor be under any obligation to inform the applicants of the grounds for the same.

3. Effort on the part of the agencies or it’s agent to exercise influence or to pressurize the University for this contract shall result in rejection of the application. Canvassing of any kind is prohibited

Menu Details as per attached Annexure: A, which may be changed by the Authorized Hostel Mess Committee. Overall change will be in such a manner that the basic cost of the items does not increase.

Note on the Menu:
a.    The service provider will be required to provide khichri or any other suitable item for sick residents in lieu of the regular meals.
b.	For residents observing fasts, the Service provider will provide the substitute items in lieu of the regular meal as per the timings of the fasting.
c.   The service provider will not serve any item whose rates have not been approved by the competent authority beforehand.
d.   All meat products must be Halal.

Quality of ingredients and other items:
1. The ingredients used must be of reputed brands, some of which have been listed below:
	Items
	Brands

	Butter
	Amul/ Nutralite/Heritage

	Jam
	Kissan/Sil

	Cornflakes
	Kellog’s/Heritage

	Tea powder 
	Taj/Brooke Bond/Tata Tea

	Coffee powder 
	Nescafe/Coffee Day

	Bread
	Britannia/Heritage/Spencers

	Pav 
	Modern

	Vermicilli 
	MTR/Bambino

	Sambar Powder
	MTR/777

	Pav Bhaji Masala
	Everest/ Badshah

	Salt
	Tata/Aashirvad/Annapurna

	Oil
	Freedom/Fortune/Nutrela

	Pickles
	Mathura/Ravi/Priya

	Rice
	Kurnool sona masoori

	Basmati
	India Gate

	Atta
	Aashirvaad/Annapurna/Philsbury



2.  Approved brand
a.   Brand of any other item required for any of the above items, in case of non availability will be mutually decided by the Mess Committee and the service provider and approved by the competent authority.



Tentative Timings:

The following timings will be followed:
Breakfast 		:	8.00 a.m. to 9.30 a.m.
Tea Break		:	11.00 a.m. to 11.30 a.m.
Lunch			:	12.30 p.m. to 2.00 p.m.
Evening Snacks	:	4.00 p.m. to 5.30 p.m.
Dinner			:	7.30 p.m. to 9.00 p.m.
[Note: The above schedule is subject to change by the order of Component Authority.]

Note:
· The service provider will have to use their own gas.
· All the equipment brought by the service provider into the hostel premises must be registered with the caretaker.
· Major civil and electrical work will be attended to by NALSAR University of Law. Minor maintenances job such as replacement of light bulbs, tube lights etc. are the responsibility of the service provider.
· The service provider will be responsible for cleaning of the kitchen and the dining area, including the wash basins and the dustbins for maintaining proper hygiene.
· The service provider will also provide soap cake/liquid soap for the wash basin.
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TECHNICAL BID

Annexure-I

1. Name of the Registered Company/ 
Cooperative/Agency 			:


2.  Address of the Registered Office 	:


3.  Year of Establishment 			:

4.  Type of Organization			:
(Whether proprietorship, partnership, Private Ltd. Company or Co-operative body etc. In case the applicant is a non-individual, certified copy of a Partnership deed/ Certificate of Incorporation/ Certificate of Registration issued by the Registrar of Cooperative Societies/as the case may be enclosed)


5.  Name of the Proprietor, Partners/ Directors of the applicant with addresses and 
      phone numbers :


6.  Registration Number and date of registration of company/ cooperative/agency:


7.  EPF Registration Number and date:


8.  ESI Registration Number and date:


9.  Yearly turnover (enclose copy of audited balance sheet)
· Financial Year 2013-14:
· Financial Year 2014-15:
· Financial Year 2015-16:


10. Years of relevant experience
11. List of similar work executed during the last 3 years for institutional/commercial complexes.
	S.No.
	Location of the work & Name of Organization
	Contract Amount (Rs.)
	Contract Period 
	Name & Contact No. of the client (including the population size)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




12. List of works in hand of institutional/commercial complexes:
	S.No.
	Location of the work & Name of Organization and description of work
	Contract Amount (Rs.)
	Date of award of Contract 
	Name & Contact No. of the client (supportive documents from the organization)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




Signature of applicant with seal


Notes:
1. Each page of the Tender document to be signed by authorized company representative with Date and company’s stamp.
2. All the documents enclosed should be arranged and submitted in the same serial order as they appear on the Technical Bid.
3. Information has to be filled up specifically in this format.
4. Information  shall  be limited  to  the  applicant. If  any relevant  data  concerning the  group  of companies  to   which   the  applicant  belongs  is  desired  to  be  given,  the  same  shall  be  given separately in supplementary sheet.
5. All information provided are to be supported with documentary evidences.



Tender document with insufficient details shall be rejected.

Annexure – II


PRICE BID
(a) Daily Mess Rate: Rates Quoted (as per the menu given in Annexure-A) 

     Breakfast (unlimited)			: Rs.
	Tea at 11.00 a.m.			: Rs.
Lunch 	(unlimited)			: Rs.
Evening Snacks/tea (unlimited)	: Rs. 
Dinner 	(unlimited)		: Rs.


(b) Rates for full day messing in lump sum : Rs. __________/- per student per day

GENERAL TERMS & CONDITIONS 
FOR THE AWARD OF CONTRACT TO SUPPLY REGULAR FOOD TO THE HOSTELS, NALSAR University of Law
[bookmark: _GoBack]
1. Initially the license will be given for one year subject to satisfactory performance. The Mess Management Committee will judge the performance of the establishment after Completion of every year. After reviewing the performance, the contract may be considered for renewal up to a maximum of two years period.
2. If at any stage, the involvement of the Service provider in any uncalled activity is found, inside or outside the premises of the University, which may bring disrepute to the University, the contract is liable to be terminated by the Competent Authority by giving one month’s notice. In case Service provider wants to terminate the contract, he/ she has to give minimum two months’ notice.
3. Major civil and electrical work will be attended to by NALSAR University of Law. Minor maintenances  job  such  as  replacement  of  light  bulbs,  tube  lights  etc.  are the responsibility of  the catering contractor.
4. The premises of the mess will be used for the purpose for which the allotment will be made and not for any other purpose without the written permission of the Competent Authority.
5. The Service Provider will not be permitted to franchise the Hostel Mess for any other commercial activity.
6. No person with any offensive police record will be allowed to work in the Hostel Mess.
7. Safety measures are to be provided by the Service provider himself/ themselves.
8. Any change like timing of operation, rate of items and any additional item to be included in the Mess will require the permission of the Registrar of the University.
9. The Service provider will ensure and comply with the provisions of various municipal and other Rules/  Regulations/  Laws  of  the  Government  in  respect  of  wages  and  other  benefits  to  his employees.
10. The University shall not be the party in case any dispute takes place between the Services provider and his employees.
11. One supervisor will always be present during breakfast, lunch, dinner. It is desirable that the same supervisor continues at least for one semester, in case of any change, the Registrar of the University should be informed.
12. Only residents of the hostel and authorized guests will be allowed to dine in the mess.
13. All items will be cooked in the Kitchen of the hostel. No cooked item, except some snacks identified beforehand, will be brought from outside.
14. On special occasions, the menu will be identified by the Mess Committee and the rates for the same will be approved by the Registrar of the University before the actual event. The payment for the special meal will be made as per the approved rates after deducting the rates of the corresponding regular meal.
15. The Service Provider should submit all necessary statutory documents.
16. The Service Provider should ensure that the payment is made to the labourers as per Minimum Wages Act to the satisfaction of the University.
17. Rebate for maximum 15 days ( minimum 5 days at a stretch) in a semester on account of whole meal or part thereof i.e. breakfast, lunch, evening snacks and dinner will be available to the students only if the concerned student informs the Supervisor in writing through the Hostel Warden minimum 05 (five) days in advance.
18. The Service Provider shall ensure mess arrangement during summer/winter vacations when total number of students / staff may be reduced to less than 50.


19. Penalties for violation of rules, terms and conditions
a. Unavailability of complaint register on the counter/discouraging the complaint would lead to a fine of Rs.1000/- on the Service Provider.
b. 3 or more complaints of insects found in any meal would invite a fine of Rs.2000/- on the Service Provider. 
c. 10 or more complaints of unclean utensils in a day would lead to a fine of Rs.2000/- on the Service Provider. 
d. If mess committee agrees that certain meal was not cooked properly then a fine of Rs.1000/- would imposed on the Service Provider.
e. If food for any meal is not ready within timings of mess and waiting time is more that 20 minutes then a fine of Rs.1000/- would be imposed on the Service Provider.
f. Changes in menu without permission of mess committee would result in a fine of Rs.2000/- on the Service Provider.
g. Fine on any discrepancy (personal hygiene of workers, kitchen area, dining area etc) will lead to fine of Rs.2000/- on Service Provider.
h. For any rules stated in the agreement,
-First violation of the rules implies fine as per the rule.
-Second violation of the same rule in the same calendar month will attract triple the initial amount of fine for the Service Provider
-All subsequent violations of the same rule would invite five times the initial amount of fine.
i.  Absence of Service Provider from mess committee meeting (which will be held once 
   every month) without obtaining prior approval  from Registrar / Warden in  case  of 
 emergency will attract a fine of Rs.20,000/- on Service Provider.
j.  As and when mess committee proposes a fine it will inform the representative of the 
    Service Provider or mess manager and fine will be imposed with consent of the   
    Registrar / warden.
20. Vice-Chancellor, NALSAR University of Law can accept or reject any tender without assigning any reason thereof.
21. Dispute, if any, shall be referred to an arbitrator appointed by the Vice – Chancellor, whose decision shall be final.
22. Only courts at Hyderabad shall have Jurisdiction.

Annexure A
	DAY
	BREAKFAST
	TEA
	LUNCH
	EVENING TEA
	DINNER

	MONDAY
	VADA PAO,  SEWAI UPMA, KETCHUP, CHILLI SAUCE
TEA, COFFEE, MILK, SUGAR
	TEA,PRE-MIXED, COFFEE PRE-MIXED, SUGAR
	RAJMA DAL, KADDU, DAHI, SALAD (ONION+CHILLI), RICE (PLAIN), ROTI, PICKLE
	TEA,PRE-MIXED, COFFEE PRE-MIXED,MILK, SUGAR,
ONION PAKODI
	DAAL MKHANI, SOYABEAN, PAID VEG (MUSHROOM), PAID NON VEG (CHICKEN GRAVY),
DAHI, RICE (PLAIN), ROTI, PICKLE, SALAD (ONION+CHILI), FRUIT (PAPAYA/ MELON)

	TUESDAY
	IDLY, VADA, SAMBHAR, COCONUT CHUTNEY
TEA, COFFEE, MILK, SUGAR
	TEA,PRE-MIXED, COFFEE PRE-MIXED, SUGAR
	PANEER BUTTER MASALA, 
ARHAR DAL, DRY MIXED VEG(WITHOUT AALOO), DAHI, PLAIN RICE, ROTI, PICKLE, SALAD(ONION+CHILLI)
	TEA,PRE-MIXED, COFFEE PRE-MIXED,MILK, SUGAR,
OSMANIA
BISCUITS
	FRIED RICE, 
EGG FRIED RICE, VEG MANCHURIAN WITH GRAVY, RAJMA, GULAB JAMUN, DAHI, ROTI, PICKLE

	WEDNESDAY
	POHA, APPAM, TOMATO CHUTNEY, COCONUT CHUTNEY
TEA, COFFEE, MILK, SUGAR
	TEA,PRE-MIXED, COFFEE PRE-MIXED, SUGAR
	CHIPS, CHOLE, SAMBHAR, ROTI, DAHI, RICE, PICKLE, SALAD
	TEA,PRE-MIXED, COFFEE PRE-MIXED,MILK, SUGAR,
SPROUTS/ SAMOSA
	VEG BIRYANI, RAYTA, CHICKEN BIRYANI, MIRCHI KA SALAN, COLD DRINK(ALTERNATE WEEKS), YELLOW DAL/ ALOO TAMATAR

	THURSDAY
	CHOLE BHATURE, BREAD, JAM, BUTTER
TEA, COFFEE, MILK, SUGAR
	TEA, PRE-MIXED, COFFEE PRE-MIXED, SUGAR
	DAHI CURRY,K YELLOW DAAL, FRIED BHINDI, ROTI, RICE, PICKLE, SALAD
(SHREDDED ONION+ CUCUMBER)
	TEA, PRE-MIXED, COFFEE PRE-MIXED, MILK, SUGAR, ONION
PAKODI
	PAID CHICKEN
(GRAVY),
PAID VEG
(BABY CORN), DAAL MAKHANI, DAHI, ROTI, AALO GOBHI, RICE, PICKLE, PANI PURI/ICE CREAM(ALTERNATE)

	FRIDAY
	AALOO PURI, BOILED EGG, BREAD
TEA, COFFEE, MILK, SUGAR
	TEA,PRE-MIXED, COFFEE PRE-MIXED, SUGAR
	EGG CURRY, DRY AALOO GOBHI, RASAM, CHANA DAAL, DAHI, PLAIN RICE, ROTI
	TEA,PRE-MIXED, COFFEE PRE-MIXED,MILK, SUGAR,
OSMANIA BISCUITS
	CHICKEN MANCHURIAN, PANEER 65, BLACK CHANA GRAVY, DAHI, RICE, ROTI, PICKLE, SALAD(ONION+CHILLI)

	SATURDAY
	UPMA, POHA, PASTA, COCONUT CHUTNEY, TOMATO
CHUTNEY, KETCHUP, CHILLI SAUCE
TEA, COFFEE, MILK, SUGAR 

	        NIL
	CHOLE PURI, SAMBHAR, RICE, DAHI, PICKLE, SALAD, CURD RICE, PLAIN RICE
	TEA,PRE-MIXED, COFFEE PRE-MIXED,MILK, SUGAR,
SAMOSA
	KHICHDI, MANGO PICKLE, WATER MELON, DAHI, ROTI, DAAL FRY, CUSTARD( ALTERNATE WEEK), VEG CURRY
(ALOO TAMATAR/ GREEN LEAFY VEGETABLE-ALTERNATE DAYS)

	SUNDAY
	MASALA DOSA, AALOO FILLING, COCONUT CHUTNEY, SAMBHAR
TEA, COFFEE, MILK, SUGAR
	
NIL
	CHIPS, VEG FRIED RICE, EGG FRIED RICE, CHANA GRAVY, CHEE, SALAD, YELLOW DAAL, ROTI , DAHI, GUN POWDER
	TEA,PRE-MIXED, COFFEE PRE-MIXED,MILK, SUGAR,
SPROUTS
	EGG BHURJI, KHEER / DOUBLE KA MEETHA, DAHI CURRY, RICE, ROTI, SALAD, BANANA, PICKLE.
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